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A Brief Discussion on the Brand Building of Aviation Service Management

Xiaoni Zhao
Xi’an Fanyi University, Xi’an, Shaanxi, 710105, China

Abstract: The branding construction of aviation service management is a systematic project, with core elements including
brand value system, service product system, quality management system, and brand communication and promotion. Its
strategic significance is significant, as it can enhance the economic benefits and overall image of enterprises, strengthen their
risk resistance capabilities, promote service innovation and upgrading, and optimize resource allocation efficiency. In practice,
it is necessary to clarify brand positioning, shape a unique image, and achieve it through market research and target customer
analysis, brand visual and auditory design, brand story and value dissemination; strengthen service innovation, enhance
passenger experience, including full process service design, personalized service provision, and establishment of customer
feedback mechanisms; strengthen quality management, implement standardized service processes, and enhance employee
training and management; multi path transmission of brand value elements, infiltration of brand value throughout the entire
service process, strengthening brand experience from the perspective of consumers, and promoting continuous optimization
and upgrading of aviation service management.
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