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Research on Digital-Intelligent Innovation Design of Qingdao's Wayfinding System Under the
Concept of a New Smart Tourism City

Duan Kui

Qingdao Hengxing University of Science and Technology, China Shandong Qingdao 266000

Abstract: With the deep integration of culture and tourism and the iteration of digital technology, the concept of a
"new smart tourism city" is driving urban tourism to transform into "smart experience". As an important carrier of urban
public information services, the digital-intelligent transformation of the wayfinding system has become a key entry point
to improve tourist experience and convey urban culture. Taking Qingdao, Shandong Province as the research object,
based on its humanistic and geographical characteristics of the symbiosis of "mountains, sea and city" and the practice
of digital transformation, this paper constructs innovative strategies from the dimensions of immersive narration,
multimodal interaction, dynamic information governance and barrier-free inclusion. It explores the innovative design
path of the wayfinding system in the context of a new smart tourism city, so as to continue urban memory and retain
humanistic warmth, and provide theoretical reference and practical enlightenment for the smart construction of similar
coastal tourism cities.
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