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Abstract: Against the backdrop of an aging population and the rapid development of digital inclusive finance, the issue
of the elderly's integration into digital inclusive finance has become increasingly prominent. Based on the questionnaire
survey data of the elderly in Hubei Province, this paper systematically analyzes the current predicaments of the elderly-
friendly construction of digital inclusive finance in Hubei Province from four dimensions: usage behavior, cognitive
attitude, risk perception, and service preference. The research finds that the current digital inclusive finance for the
elderly in Hubei Province shows a limited access feature of "high penetration of basic payments and low penetration of
complex services", and the main manifestations of the digital divide include usage gap, knowledge gap, and trust gap.
The deep-seated reasons for the predicaments include superficial adaptation of technology for the elderly, significant
digital literacy differentiation within the elderly group, severe lack of community support, and obstacles in policy
implementation. In response to the above predicaments, this paper proposes breakthrough paths from four aspects:
elderly-friendly technology, educational support, collaborative guarantee, and security protection, providing practical
references for the elderly-friendly construction of digital inclusive finance in Hubei Province.
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