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Research on the Changes in Consumer Behavior under the Platform Economy and the Adjustment

of Enterprise Marketing Strategies

Xuefeng Li
Xianyang Normal University, Xianyang, Shaanxi, 712000, China

Abstract: In the context of today’s global digital wave, the platform economy has risen rapidly and become an important
part of the economic field. Under the platform economy, consumer behavior has undergone significant changes: consumption
decisions are more diversified, the influence of social factors on consumption decisions is increasing day by day, and
personalized needs are prominent. Under such changes, enterprises also face challenges such as lagging response to changes,
consumer information overload, and data privacy and security challenges. This paper deeply analyzes the current situation of
consumer behavior under the platform economy, focuses on how enterprises can adjust marketing strategies in response to
changes in consumer behavior, and aims to provide effective marketing guidance for enterprises in the platform economy era
and enhance competitiveness.
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