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Research on the Elderly Care Service Model Based on Social Work Room — Multi Case Analysis
based on Chengdu City

Yuting Li
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Abstract: With the deepening of China’s aging population, the number of elderly care service models is gradually increasing,
and social work stations, as grassroots public service platforms, are also participating in the elderly care service model. The
paper selects 7 excellent social work service cases in Chengdu and analyzes them. It is found that the elderly care service
model based on social work rooms can provide personalized and comprehensive services, making up for the shortcomings
of the existing elderly care model. In addition, elderly care services based on social work rooms have the characteristics of
combining universality and particularity. Their service content is divided into administrative social work and professional
social work services. The management of social work rooms adopts a combination of territorial management and institutional
management, and combines community governance with elderly care services. Therefore, the social work office has formed
multiple roles in providing services. At the same time, the research paper found that there are problems in the construction
process of social work stations (rooms), such as a lack of policy design, unclear positioning of relationships between subjects,
and a shortage of social work talents. Suggest defining the construction of social work stations (rooms) through policies and
laws, clarifying the main responsibilities of all parties, and strengthening the construction of social work talent teams. Overall,
accelerating the construction of the social work service system is beneficial for society to provide diversified support and
services, help people solve various problems and challenges in life, and improve the overall development level of society.
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