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Research on Tourism Preference Analysis and Market Segmentation Based on Big Data

Weiliang Zhu
Tonglu Chunguang Travel Agency Co., Ltd., Hangzhou, Zhejiang, 310000, China

Abstract: With the rapid development of information technology, big data has been widely applied in various industries,
especially in the tourism industry. The paper aims to explore tourists’ preferences and market segmentation through big data
analysis technology, in order to provide accurate market positioning and personalized services for tourism enterprises. By
collecting, cleaning, analyzing, and mining a large amount of tourism data, this paper identifies the behavioral characteristics
and preference patterns of different tourism groups, and proposes corresponding market segmentation strategies. Research has
found that tourism preference analysis based on big data can significantly improve the market competitiveness and service
quality of tourism enterprises, and promote the sustainable development of the tourism industry.
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