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Research on the Improvement of Service Satisfaction of Lifeng Campus Takeout Platform

from the Perspective of User Experience

Kuijie Liang Shanshan Zhang Yu Wang
School of Culture and Media, Xinjiang University of Science and Technology, Korla, Xinjiang, 814000, China

Abstract: With the popularization of the O20 model, campus takeout, as an important part of it, has developed rapidly in
colleges and universities. This research studies the service satisfaction of the Lifeng Campus Takeout Platform from the
perspective of user experience, analyzes the current service status of the platform in terms of user experience, delivery
service, commodity quality and promotional activities, and combines the results of questionnaire surveys to explore the needs
and preferences of college students for the Lifeng Campus Takeout Service Platform. The research finds that the Lifeng
Campus Takeout Platform has problems in aspects such as delivery service delays, unstable commodity quality, insufficient
promotional activities, and imperfect user evaluation mechanisms. Based on the above problems, this research proposes
a series of countermeasures such as optimizing the delivery service, improving the commodity quality, strengthening the
brand building of the platform, perfecting the after-sales service and the member service system, so as to improve the user
satisfaction and competitiveness of the Lifeng Campus Takeout Platform and promote its sustainable development.
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