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Research on risk management strategy of public opinion communication of environmental

events

Yingjie Cui

Weihai Ecological Environment Monitoring Center 264200

Abstract: This paper analyzes the dissemination of environmental incidents in public opinion and proposes several risk management
strategies to reduce the risks and challenges posed to governments and businesses by the spread of environmental incidents.
Governments and businesses should promptly release information about environmental incidents and disclose the truth and handling
of the events to the public. In terms of information dissemination, governments and businesses should establish channels and
platforms for information release, including official websites, social media, and press conferences. At the same time, it is crucial to
develop uniform information release standards and procedures to ensure the accuracy, timeliness, and credibility of the information.
Strengthening the capacity for public opinion monitoring and early warning is essential. Governments and businesses need to
establish comprehensive public opinion monitoring systems, including sentiment analysis, early warning, and response mechanisms.
Enhancing monitoring and analysis of mainstream media and social media is necessary to promptly detect and grasp the dynamics of
events. Establishing unified early warning standards and procedures, and initiating emergency plans in a timely manner, are vital for
preparedness and response.

Keywords: Environmental events; Public opinion dissemination; Risk management
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