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Protection of Internet plus consumer rights and interests of college students

He Qiubei, Zhang Qiongfang, Shen Zhilin
Beijing University of Civil Engineering and Architecture, China Beijing 101149

Abstract: With the rapid development of Internet finance, college students, as an emerging consumer group, are increasingly
participating in Internet financial activities. However, due to the general lack of social experience among college students
and their lack of financial knowledge, they are often vulnerable to various risks and fraud in the process of Internet financial
consumption, and their financial consumer rights and interests are infringed. Taking Beijing University of Civil Engineering
and Architecture as an example, this paper conducts an in-depth analysis of college students' participation level, consumption
habits, risk awareness, and awareness of rights and interests protection in Internet financial activities through questionnaires.
The study finds that although college students show strong interest in Internet financial products, their abilities in risk
assessment and rights and interests protection are significantly lacking. Even when their rights and interests are infringed, they
fail to take timely measures to protect their legitimate rights and interests. Based on this, this paper proposes some feasible
countermeasures and suggestions, hoping to further protect the financial consumer rights and interests of college students
through relevant measures and continuously promote the healthy development of China's Internet financial consumption
market.
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