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Abstract: The rapid development of artificial intelligence (AI) technology is profoundly reshaping the operation mode and
talent structure of financial sharing center (FSSC). This paper aims to explore the dual effects of Al on FSSC employees.
It is found that Al liberates employees from repetitive work and turns to high-value financial analysis and business support
roles by automating basic work. At the same time, as an "intelligent assistant" to improve the quality of decision-making, and
forced employees to "finance+technology+business" compound talent transformation, expanding the diversified career path.
However, Al also brings technical elimination risk and continuous learning pressure. In this regard, this paper proposes that
employees should establish the concept of lifelong learning and actively plan "AI+" career development; Enterprise managers
should reshape the learning culture, build a hierarchical training system, redesign the post of man-machine cooperation and
establish effective incentives to empower employees to transform. Finally, achieving the balance between technological
innovation and humanistic care is the key to the sustainable development of FSSC in the Al era.
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