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Abstract: Digital and intelligent development has brought new opportunities for cross -border e-commerce upgrading
in inland areas. To clarify the driving factors and optimization paths for high-quality cross-border e-commerce
development in Henan Province, a driving factor model was constructed based on competitive advantage and transaction
cost theories, and empirical tests were carried out via questionnaire surveys and regression analysis. Findings show
that digital-intelligent human resources, product advantages, digital-intelligent marketing capabilities, and policy
support all significantly and positively drive high-quality cross-border e-commerce development. Cultivating and
introducing digital-intelligent composite talents, upgrading characteristic industry products digitally and intelligently,
building a refined cross-border digital-intelligent marketing system, and improving policy support and digital-intelligent
supervision can effectively promote high-level opening-up and high-quality development of cross-border e-commerce.
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