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Research on the Obstacles to the Exercise of Consumers' Right of Withdrawal in Internet
Prepaid Consumption and the Relief Mechanism
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Abstract: The deep integration of Internet technology and the prepaid consumption model has given rise to a vast
Internet prepaid consumption market. However, the transaction structure of "payment first, then performance" exposes
consumers to severe information asymmetry and performance risks. The "Interpretation of the Supreme People's
Court on Several Issues Concerning the Application of Law in the Trial of Civil Disputes over Prepaid Consumption"
implemented in 2025 established for the first time the seven-day no-reason withdrawal right system in the field of
prepaid consumption, which is a significant institutional innovation in consumer rights protection. However, this
regulation is extremely general and faces multiple obstacles in the Internet context, including unclear scope of
application of the withdrawal right, ambiguous rules for calculating the withdrawal period, lack of operational norms for
the exercise method, absence of the operator's obligation to inform and cooperate, unreasonable allocation of the burden
of proof, and exclusion of application of standardized terms in electronic contracts. Based on the analysis of the legal
basis, institutional structure, and comparative law experience of the withdrawal right, this paper systematically sorts out
the formation mechanism and specific manifestations of the above obstacles, and proposes systematic suggestions for
building a relief mechanism for the withdrawal right in Internet prepaid consumption from the dimensions of improving
the normative system of the withdrawal right, optimizing the online exercise procedure, strengthening the operator's
obligation to disclose information, establishing a rule of reversing the burden of proof, and promoting the synergy of
third-party fund escrow and credit supervision, with the aim of providing institutional guarantees for consumer rights
protection and promoting the healthy development of the Internet prepaid consumption market.
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