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A Review of Research on Unsafe Behaviors of Property Staff from a Human Factors
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Abstract: Unsafe behavior is the primary factor leading to occupational safety accidents. Existing research focuses
on high-risk industries like construction, with insufficient attention to frontline property staff. This paper reviews the
historical context, influencing factors, causal models, and methods, comments on advancements at the individual,

organizational, and social levels, and identifies gaps such as unbalanced industry coverage, single-source data,

insufficient consideration of job differences, and weak adaptation to the property sector.
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