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Research and Analysis on the Purchasing Psychology and Fraud Prevention Measures of Silver

Haired Population under the Trend of Online Live Streaming

Shurui Zhao Tingyu Yang Wenjing Wang Ningyan Zhao
Shandong Technology and Business University, Yantai, Shandong, 264000, China

Abstract: In recent years, China has actively promoted the national policy of “allowing the elderly to share the fruits of
development and enjoy their later years” in order to enhance the well-being of the silver haired population. But with the rise of
online live streaming sales, the number of unscrupulous merchants and counterfeit products has also increased in the context
of rapid development of intelligence and digitization. Preventing online fraud has become an urgent issue for silver haired
individuals who are not proficient in using intelligent networks. This survey conducted a sampling survey of the silver haired
population in Yantai area through field investigations, random visits, and other methods. Based on the purchasing psychology
of the silver haired population, their views on live streaming sales and helping them shop more safely were analyzed, and
measures to prevent fraud were proposed.

Keywords: live streaming; silver haired population; purchasing psychology; fraud prevention
O RIS

AR, SIREFTHERE S, EaiEi RIRENFHE appE (/)
Brpid, & EEETIRAKE, SEEmEa. MW 2ot
a7 “HEART ROGR, BRI EEURL M, 187 187
R, BRI A LI LR R E S~ —, Xt =
S B — BN P B2 R ) T S R AN I I I
4% QuestMobile LAY (2023 A LFHREZRS ) 81T, I I I
N ZERA T, BB R IR 71.2%, £FEE/D RE MR MSRE  FBE SEXE  BE RFERER
A 228 {Z2F NIRRT RSN APP N EFEE& b, A1
B BRI f s = T4 E A AR BRI IR . TR
T ERNZE (5 B DR AR ER 54 1k (R E BRI 2 & ek
bl ) BT Y, BiE 2024 F 6 H, 50 ¥ DB

QuestMobile2023R &R 5TRER S

E 1 QuestMobile2023 R & ZF AR &

—REHTF e, HEE. FEoRRREI, i

P EE(A dEE R 2022 £F 6 A 1 25.8% 27+ % 33.3%, 60 %
ML EEEMERGE 157 (2N, ZEMER WYL FHE Y
69.8%, LSBT EFRHATHE—PINE. Hokizn
EZENN TR EALSIOL R, TGS R kil
RHETR (WE1) .

32

ZENMEERAIGC . INRIRED . 22 SIRE TGN RE )5
ELTHARET T, NERMANEREANE, SEA
TR BIARRIZ RE AR, SR TR R
ZHITRIATRE ). S B RELm i R EEsT, SRR NBEES
B G E 15 2T, BRI TR AR B



ZEIRIRBE25 11

ISSN: 3060-9437(Print); 3060-9445(Online)

B R TS TR LB R 574 o

TR W S E R AR SRR ROV R IR
JEL AL S AR EREL S P R (PRBR 0 2 S B i A A B 1Y
B, (BB TR, SR SRS AR 5
DRI, A PRARE Ph45 e itts A ELRRTR], I AT,
IE TREDEFAASE LR, ZovMEER/OE, Wil
TRREE RIS BT T, LB NI, “tEZ
K" MRt HEFAFZE— N BRI
Feb” o BEETEIRTBAERE AR, ZERHACEMAR
REmWEETEY . BRESBROAHL T T
HEFNE FERERORRMER S5 ) |, (ESShEE KRR
E2inyISij8

=R CHERER EERS ARG, AN, SECR
REFAARE AR . T ANES DR B AR ANHER
AN AIE AR, /5 R REE ORIk, TR E
SRz,

1 R&E ANBODIBIR S 7
1.1 HEEER
111 Aot . B4R B 6O 22

GEFEESFEZFEAZIHOEERRE, BAFETENR
SRS S| R AR Wik, EEERAT, TESE
LB RS IO R EES, DL R SE—ikE”
SREWRE|ZEAN. BHEAESEE R EE SRR
En, DURRNRESM “RE” (RIES, FARBEIRTT S FBs,
(ERRIMGSL, EFOITT, SRRt AT
iR, BAR = P, B LRSS S, UK
NE TR, 5 SEE AL e 5 E EhEsHa.
WE — B AR SR B BIE 2 A o s B 5 7
S “ROERE” , BRI, 175 SHAEIE HENATT
BRE YA, WMEE N —EARERNBN T, e
At
L12 HRER: BE 58

W& T, BE NSRS S, H32bR
BN, PO H 258850, b VB EPSITER, i
PEYPR TR SAIES, WEIBRETE K. BRI A
RTINS LRI, LEE TR R B O AR
Z—Hr . HHBEIRITA RN (N “HsiR” 8] 3T
R BT XSRS ) e, W ZE A
TR DUAIIH, AR ENEFEE TGN 91.6%, -
MBS 2 LA 87.3%, IR AIELG]% 82.5%, W
FOVTEET HEOEE) (SRR b 84.3%. Hrh, EEA
GRE 3 A/ INLLERUR (S0 ) BOELEIEEE 10.9%.
(2019 FFZF AP TR ) 5 H ZFAFFIELTED
BHTHER, 66.7% FIZEMEINAE ST EMEE S 1.
BEN E B SIS R E IR, HUORE SR
TSy, R T R RN RS B S e

TR RN, iR APP 22 4E AMRiFHY
APP RAL L RIL T HIA TAEM S N ZE TR Sk 2l
MRS,

1.1.3 EREIREES . MR ERETF X

FER SRR, 5 R BEFERUEE R
H T B 7 SR R PE A BB A T-LoiR . TSEEIR
WREEMS G, BTREIEREESR, SONHA S5
AT, WiTRESTNEM . BN, BEARTH
BRI T4k By, RE S AT, STzt
T, MITEEERE AR SZ I, DX ERGR IR I OFRAE
—TREE MY EELNZEES ", DSEARER
BINAE LR, #— B INRER A N BRI i <7 0
P
1.2 BHREH
1.2.1 BRERE: A AEERAARE) ZIZ4E

—WEFENG NSRS LR, UaMEE
RERIAG, —RERRRIS SR EATET S R
PSS HORAR IR —WERRAISA M =T ikt
RERIAGIE, Btk B BN S0 = I SR T
BCSR, BURRAEARTORIIARTT, R A T A
& ONRIEPRS; —lERRE S SR K ERGETRE
Owy, fFEENFIRSTFSX NA RERITES, WREED
o AT WE T REECEFIN TS R S 5B, DL
KRG ERRZIRIEICKIEIRSEERE, BSHWE, (H24
TIERE5G, EREENIRSHARHEL, RifEEs
— AR RS, TR ERRIBEE AR (EEENRE
BERLEZIFSE ) Bk, 2021 4F, 15 17.25% W2 1# AT
o EIZIROAD, Hrp RO Y2 IR AL G
40%. EE BRI E R AEF NIETRIRTVEN ERX
1.2.2 A&k 7k . ARS8 5504 %

ARM “ARBR SEEBIEDIR, 2023 FLK, 7F
B R, IS IVE R I A BRI £ iR —.
EWREEGEHE, RMEITENESSEREG], JLoESE
HEXAEHA TR A B 5N E 2 BT 558 IR A FIE
2023 F “WA—" iR, MRAEREEARY-E -3
—Th, HPRTEERIROMS, RERT SRR, B
FFAMBRINRERTE, 2T AL i i R RiRiE A
1IE. AT, HATIE 30 T, kbl (s Sk 2
MIEHVE T VL 2T~ AR ERE AR RS EE
FEHAHME ZE IOBUR, Jetamr=iiobrtt, BEEEERTL
KIBELFTHTIERS, B FEHEIETRE NE, SO
R, FERIFEF=S DY, ZIRHR I G 8 AT REF=A= A5 MR
TZHEIETRE NRE A AR (B, Hakwhn
R, DAHISCERE 22850 -

123 FFH % B FaRE M E
TE 2024 £F 0117 HAE], R RUR ISR AERE AL

33



ZEIRIRBE25 11

ISSN: 3060-9437(Print); 3060-9445(Online)

THERE A E X1 BERFT SRS RS ) B,
80.39% ZITEINAEENEE S EEREGWIER “Ir” ,
Horh 78.79% B2 15E BNEFE AL LERELRS. R
Z BRI ENE FIa RIS, R ISREBSS B
PrisBkal . ML AR EakpgiEE, R “EEfAATR |
DURIERIE LR FRINIEIE ., SEEASEA" |, (RN
ERLBIE MG — R e R E A, DL Sk
—iEtT RSN CRERAE” H5AE I, R
IR AT BRI LR U S, At T
HAFE AR IEREN ™, FENELIMEE 2T T H
bR o
124 BB MRSHek . AR YA AT 55 Qe id 01
WEE W E Rt T, R A
TS o At P R A TP, 24 SE3) TR EEm iy, At il
HilEERTHIRNME . MRIER R R VISR S Bor, 1B
PR EEE NSRBI S S o B EIFESC RO e
RIS, HFF RS AL BEiE 50%. IR RE 1R B
T TEE KR BIREZEZ AT IR S —
RIRIE. KEBDEFHTEE h THIRIER, St
TIdA, RAMEER A= REERET R, — AR
(B TIX—H¥, WE T ARNRRECE TR RS (haiis
PEZGN, KEBF-E ik TR AR
e, SEUI MELEIRGE . AEREMSE, 2K
NARTESR AR EURE, SIS EOHASER

oy
ﬁ—"'\]DI'Ic

2 RENBHOIBRE ST
21 REANBEZIR TH=ERIE
2.1.1 ik fmiy 4

TIEAEE TR, BAYLEERIARIBE DEME F
B, MO HCHAAE IS EA R . B EN, X7N
Wy, HOW SR E T, AT BRI s A RE AT EE e
&R T RS T . B ILNE
B, WERERE. SRR 15ERE, w1 ]
FEARORE, M T2 IR eI RE )T, MEL RIS
EEMNED, FR =R A S ERE A AR
mERIY, IR, MIFEARREZAE DR
MR o
2.1.2 B3 & iR 55

T N R IR I HE I B N R SR 6E 7 th
b B, Bilmei R HEss, BT IEREL, bl TR
U, IBEEFIMANES KR, XU S A —
VORI AL, (A TEENE Tr i e,
REGIE ERBAESINBERIE AR, PP WiaS re
NLIE RO e TFIREH & — (k4L IO B Rl B )
TE40 Z L THMBR “HE” , SRS E5E
i CEISIOR”, FROKBZZIBICRE BT, F

34

A O
PAgET

EIS A EINIEE], R LHE NIRRT, R T
A, WEEEES 2000 £ /7.
2.1.3 RANFELER A 3

KELr ZFVE P E W RN Z W, I E R E
SRR, W R A AN AR T i E R AR i e g T
By, WSFRANTIEZED, EK, KEBoEREsTT
TEANEDISERFIATELR, REZFEHIERR
AHEIEROEE, NERE O IAR I T4, i
IR AR, A T ARE, — R RNERE I E
B TCFI AR, EETEH A A SRR R
FERELTTRAE, SRR, HeSE5H,
R A G SR o
2.2 AR A IR EN T HIPERHE
2.2.1 i& R A EARR A

B R O B R RBRE, RN T
SR, BSOS W E TR AREN AL .
YA AT A RPN BIE. #EEE 2R,
B R E L P DS X eEATT, DRI B A H S BA
W5 DV EREING . — el a4 DI/ N2l i, 2e
R E L AR T = O 5 R s, DUk
FREEHUIRERNE, T ReER, FIENEHREEENSK
AT i
222 ME “REAABE KBS

EFFZANBGVERE IR H 3R AR, —BRRERSR
Fr B CRREETREHA, M AR R A TR
MR, T A E SR, T TR O R
TEROINMIETRRS, EiEiMaE, SEZEETREEER
FARC S AW EAR B BRI A, MOERIE IS, BRI
FERUE = IR 225, RIS ZIZRams, £
&, AN EEEE A, BRIk, nfEst Lk, H
B HARF R = AR
223 IME “URAABE EEMEEI A

—IRREE P EEETRAT LN, BREE AT GE
SRR, 5 BN TeE e, JEmbl “fERER
2 s EE R DI sar (R . BT (E
S, MIMIEMEDE, BEEFRIER, ZEANH
ROk, RS- RRER O, MnEE
FErh B AR E ARG R, [N, ST ZERHA
Mg AR R BEARRE AR, A
S BRAKIIR, TEER =R, #iEh &5 “#
727 BEOREEERND T IR HEL, A ARE
N8, RS E NG E MR

3 iR

31 REERME: BUREXR, WHRRKARRE
fith )
TLlE A EEFHRERERATNRSHERE, 28



ZEIRIRBE25 11

ISSN: 3060-9437(Print); 3060-9445(Online)

SEE TR E BN R R B . AR, R
TAFIET S 515 B R M & M 1 ™ R EUR R Ak
Z TIN5 SRR, KEHCEENRE TN ERE
T TR/ DiEak TIERG ., Fa B R EH SR 2E
FH, BRI RS R F, A H AT
1o FHEBE
32 HEEE: HEXEIWEREHRE, FHEEHE
BENE

Tt S B EA BRIBLUG I B AR, W ZE T E
THRMIRIEEEAE, U VB IR A A E
B R LV ESR R DA A TT VES R /T 3, AR
HE G Az i AR IEIRIRSS, HEEH T
& MGIEYIES , S Tt ty, @A B
PEEZEETE 2R, I TE =2 LB EFRI
I B4 BRI, 224 B
33 FEEE: BEUEWH, REMEZEEMWY
zE
3.3.1 ZiEEM: SAREANE E LI

ST M RS, SFE N EE AR,
STETEREE . B, BRIERFRE R, e
—( RS ERES AR RIFWIRIL ERERIR, T
P A& R A AR OERE, ERRRERSI, 851
AR BB EE A TSRS EDR, Bshnsmnt F Rk a0ks
Y, B EREN A GRS IRk MR EE.
TR IRV E A OB, I =BT RSS2 o
et B, P)SHRm BRSNS KAERTR
TR
332 BENIE: FRFHSFTFAE

AZERE, SR EDK T PR & B0 TN, IE
Hrdr, ESARN. MM B eSIsMd . BE

ST, 29N SRR S RS, BRE IR E IR

i EICIE . APV FRNIES AR, 2a BAMNA Tk

FIZAINIE . YRR AR S, MRSk AR S

HEGEAHINE ST Bribz s, el AR R

T s EE N TEANEE, MHPBEREAN . FE MR

TAFFREERANE SR,

333 A FMHIRE Fab: AT AFRL
PR ST 2020 4F 7 AR (S EREE T

AHWE) , PREE P ERS N B TR AR E 2 AR

b, ML ER TRAT R AR, IHTRE RS EE H 4

TR M, SEETRR HIE — BB TIALH], RIEER

TTARIMERT . 51T BRSNS Rt 2 MR E N R

SYIHIE o W HBURROE I T A RIS M E RIS TR

B #E BorE T X 2Uaiil . RN

BIETTES . P EMRFHETE TR M R, W H T

HEMTIEK, B EEAE . BUARRES T A H A TS

JHIIARALE, REEISEENIEM.

S 3k

(1T PNR R B B BT E 2R (1 R 2% S m e [T
BB (EA0M),2021(11):65-67.

[2] 54 (P EERNEG L IR ITIRE ) B0 L0,
2024,7(17):121.

[B] BFERILT C2C G HITIA RIWIRVEST A ROTL L (Rl A
FE LI, 2023 (10):157-159.

[4] SATIE. R E S e SRR EAERURRIR (4 BT
JIHIE ) [T 5,2020(14):35-36.

HETH: IR 2024 FEALIF AL IIZE
PRI EIHE (TIH%W5: S202411688097 )

35



