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Research on the Effectiveness of Heart-to-Heart Talk Work by College Counselors in the New Era

Yueyang Li
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Abstract: Against the backdrop of the new era, ideological and political education in colleges and universities is confronted
with challenges such as the diversification of students’ ideologies, the impact of online information, and the frequent
occurrence of mental health issues. Heart-to-heart talk, as an important means for counselors to carry out ideological
guidance, psychological counseling, and academic guidance, directly affects the achievement of educational goals through
its effectiveness. By analyzing the current practical dilemmas in heart-to-heart talk work and combining case studies with

theoretical discussions, this paper proposes optimization paths, aiming to provide references for enhancing the quality of

ideological and political work in colleges and universities.
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