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Research on the Cross-cultural Contact and Ability Cultivation of Business English Major
Students Enabled by Artificial Intelligence

Cong Li
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Abstract: With the rapid development of globalization today, intercultural communication ability has become an
indispensable core competitiveness of business English major students. In the face of increasingly frequent international
exchanges and cooperation, the traditional English teaching mode gradually shows its limitations, especially in cultivating
students’ cross-cultural understanding and communication skills. This paper aims to explore the cross-cultural contact path of
students enabled by artificial intelligence and how to improve the cross-cultural communication ability of business English
major students. To be specific, this paper analyzes the problems faced by existing business English students, and proposes to
enhance their cross-cultural communication skills by strengthening the role change of teachers and creating diversified cultural
exchange opportunities, so as to enhance their sensitivity and adaptability to different cultures, and lay a solid foundation for
their future career development. Through this study, it is expected to provide useful reference and suggestions for the cross-
cultural contact and ability cultivation of business English major students enabled by artificial intelligence.
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I, A TS SR BE )T, AOUZHEESMEAA B FR55
KIEETES, WEFEekwah i AR e gas
f (Pennycook, 2017) . ¥T4K, ANTFEE (Al) AW
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2020) o 1E ‘A" BERT, RERFEERNES SRR
AR A 20/t BN, PErb R rEE RS SRS TR
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JEF (Peng & Wu, 2018) : EL##fi ( Direct Contact ) :
FeMABEE A RS . AN ERSIE TR, 5H
PR A G T H ED ( Spencer-Oatey & Franklin, 2009) .

Kormos & Csizér 1) 5 52 /¥, #2 filt # i& (Intercultural
Contact Theory ) & 153115 (SLA ) Filth2n 2240 &
ZHe Y —, BT T RNESUERHAR Z R E A iiE =
SE SR SRS SR 1232 2] Allport (1954 )
By “HEffEi%”  ( Contact Hypothesis ) AN Dérnyei (2005,
2009) 19 “L2 ZIHLEFKALSE” (L2 Motivational Self System )

JEEM, SRR SRR I AR TR 55 ST e
e WF5RaRIH, BURVES Ov b REns Hnm s S 5% R
EESUERGER, S, RREIRESERE, B
B ZRRE JFTHE FOLRERS (self-efficacy ) o ZHIBIAN,
5 S AR URBR TR TH A7, B FE IR A
P45, ML &% A B FR 0. Kormos & Csizér

(2008, 2014) WL SCUEMFFOAIL, 3 1E RS HFRIE[EH
FHTEL G, FERIEESNSE IR, HEE
SEATHEABE. X—LIEE TS EEINEE ST
EZNE, RIESEIES e DH AR R E S E, 1
S HAL MR R I IR ZI5Em . BEoh, 123 eI TE
H, BSOS T B AR . s S E 32
AR Z BIBAEUALG R R, FTaEs FEERIEIN, M
MFEINE S = 15,

IR, ZEICTEIMEHEETI R PER T T 20 A,
BB IFE S BE . I mRREAISE N ) 5T
WFov A, 7EFESHI% S~ ( Task-Based Learning, TBL ) FlJii
H 2% >] ( Project-Based Learning, PBL ) gk A 5 {k it
=, MEINEFIESEERTS, e BERI5SE W
S AAZBRAETT, HRE AR IIESE T A E I Hbr
&7, Blfn, Rahman & Pandian (2018 ) 7EEL3KPEI A PBL
WREF AN, WM R RS SMES B TR
IRIES LR, HELIRABERPEIFRIRGET. N,
O’Dowd (2020 ) £ T V12244 ( Virtual Exchange ) JiH ,
RIS A A TERIRERES B R 2 ST E B S
L, HIEREAAERR AR RIE RN E T
1.2 B3riae

&2 b e /) (Intercultural Competence, IC) J&f5 A
TSRz R AT A AR . SRR RERSEERED

(Byram, 1997) . ZAEJIANMXEREN H S A ERSIE
FIIAKD, RIRREES S A 18 b () SR 2 F AT n) g B RE )
( Deardorff, 2006 ) . JTEE¥, B XALREIHINTFE LA .
Byram( 1997 )RS UV AZBRAE MR SRS SO AT L SR
FREATHE I SIS IR, DeardordT (2006 ) AYRS AL,
RE T AR B IRFS S RE D BN e, EIENTERED
(B GNEREES RYMERIL(IES 8E )0 2R 8ES ).
ABC (W HHR—IEEE—T AR ) MANELEET

SR BN RE, RIS SULRE DI 2 4R SR
(Han & Wang, 2021) .
1.3 B ZFRIEIR

FEEFFEHE/RK (BEdward T. Hall ) F61] T AL 22 FRIR
1B, WA BT AR ZIE, WeRiEs . FES.
MEM., B4R LYEERE, EERAFRIEHET
GO, BT A RS SO R P (IR . PR AR R A
THIC Y, 51SEINREERT, MRA Lt
et NS, BN AR MO, il 2R (William
B. Gudykunst ) FJ£ERE / Ry PRI g — 2R T3
PSSP O RERIA R MBI, TR S it A2 b
I, ATREE RIS AT A R A SO R RS
%, BMUAEITRRR . RO EAIRS, BIEEN
S ARTELEIRE ST, (RS, I8 SIS e —TahiH

( Stephen Krashen ) H4 ABRINIAZA, FTRRARMESG A%
B SISR s RS SO R T, nERRRS I |
2 FONEARFESE, BRI ES = T B S I ACE I E
SAERHS SUEEM, (R#1E S 530U FE 115 HiE (Merrill
Swain ) [OF BTG ISR TEIE =5 H O SIS OSSR . &8
FENSMETEBLEE . S A G VEIT EV NSRS Sk
s, AR NS, ERATRER IR REl
R, KIS .

o EAE S S B SR TSRS b S i i+ 55K
JEISEE I, FETFES b s sent, WIdEIMEHEE s
FAEAEPESURE I E M, HEE BN Uy MEZEL
AR, S 2T I 5t S 2 A IR T SIS S ik
TTIERANGHE, AP SO R It T B B e S .
1.4 ABC =B 5L BE 1155

ABC 1574 ( Attitude, Behavior, Cognition ) #x#]H T
IS (Rosenberg & Hovland, 1960) , JE#%5 [ A
HEIR, DURRS U BE IR 3RE% 4% (Han & Wang,
2021) o 7FESNIE #t b, ABC B B 58 UE. A R TR AR

( Cognition ) : HEAFSALHINEN . 2 FERIRS PRt
7 (Gudykunst, 2003) . [HEEE (Attitude ) : FEFRELE
FIZHRIS AU ( Bennett, 1993 ) . £74#74E ( Behavior ) :
EIRIE ST, , AR S 1EAR . MoE R ( Spitzberg
& Changnon, 2009) . iT 3K, & {122 50K ABC I
RN T 88 SO i vh, {45 B i3 (Task-based
Learning ) F171H X %% >] ( Project-based Learning ) %5 ( Chen
& Hwang, 2020) .

FEINIF T E R E T B SURE D BISERTT, SRS
SACRE DR IR A A P ESU L B (S S ERREF (RX— ML,
2019) . TSR, WFREPASEREEIGRE, WiEdH R
5 (Wang, 2018) . #F2HEE (Li & Zhang, 2020) DIAES
SAVRESTIEE T EATT % (Peng & Wu, 2018) 255 42T}
ARSI ESR . TR, HEASH (Virtual Exchange )
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VEA—Fmgr e BT =, S e T EE
TER, Wnfe2iis b & EIH (O’Dowd, 2018) o itESh,
[AJ#E42 ik (Indirect Contact ) IBAMTEY &, MARIHEN H
5. TR SRS SO SR ik B AR se At (Brown,
2014) o NTEREHORMES, n ALSREIIEE T TR
FITE S 318 (40 Duolingo ) , AEE SRR 1
alfgk: (Hwangetal., 2020) . &0, {E[E EFL ( English
as a Foreign Language BA3% N, AT ARG PR L HZ —
W RN, FHEVSHIX R S E Rl AR R
(IR AR O TR A TS5 .

FTF o, ARG Kormos & Csizér IS SOV
1w, HLEA Peng & Wu (2018 ) KAy A F AR S 0L
fab 7%, MIAREERE . BRGEE . TV BRI S e %
A A= O AR 2 N HHES SOV RE TR SR O8N, BIF
7 Ebr s . OISR X i 45200 R Tl AR O S S b
bR AREIR S AT, AT AN AT AR iR 2
@454 ABC CIAAIFRME ., BRGEE. 1748588 #It, =
HIERIS SV RE D 3

2 BEEIET W FE B EMEREEE
BAE
2.1 AR

KGR DURG RS N F 2RI B, BRI
PEHOIX 75 55 B8 Tl K2 A RS SO B 12 [ HL s St
RE IR TR
2.2 A&

AR TR EE ST R A PR PEHBIX e v 45 3818 T L AR}
A, EERl . SRR RIBEE = R IR, RS R KR TS
B, AR 300 43, [MICERLRIS 285 13, [RIGAERK
N 95%. ZIREREAEE: 2203 B, 80 (h4ctk, ¥
AT 1~4 TR KRG — T s SR as s |
T T RE BSOS, DI REAR
R,
23MIRITHE

RIS EAEPY NSy, 20 & H, RH Likert
HEEFRIY (1= 22 RAE, 5=%e&RlE) . B0
AERGEE (48) , WMEHIX | . FRSHRANEN,
B A USRS (12 8) , ATIEESE
PSSR R RS L. BB =508 ABC AU [R1E TGS
J (Attitude ) (2 3 ) , T2 AEHES SRS TR BRI
EEPURLSS AT AFRE (Behavior) (280) , ZESELE
SAVAZBRA SEBRR FHRE S o ARAIRIRFERMSRE, AR
K Cronbach’s o ZE TIPSR —E AT
2.4 HIRWES SR

%6 R AR EANZR MRS ATk, [BIUS 3L
T TR, PIRTCRRs (AnmERoekE. HEEERNL
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EEENEN) o AR BSOS T EIE ORI
BORFEME (Bt Serb . Bl ) S Sl a 22
SLIEESRE IR SR
2.5 HRICE

AW PR E R RACTERYE, ERE AT A2
HiFR B, WiREIRE AN, HIRMEAE N RERE.
FREEIR(VA TSR, NS A&,
26 HELER

AR G ERILL A B 220 N (772% ) , ZolE
80 A (22.8%) , i K—EATUANEFS, Heb, K=&
e (29.8% ), HUOEK—(24.6% ) . K= (22.8%)
AIARPY (22.8% ) o FTA=IAEHC @ KFHRIENITZ1K,
HES—EE U mask.
2.6.1 ¥5 ALk # AR & 45 R

PSS R A A TR LR 1,

®1BEXUEMBESAEER

P 2 L UNGEV HeBl (%)
D 12 IREIME N2 28.8
B 1~2 ke D 30.0
A IR ol
T 225 5l 48.7
A3 36.8
Z 5 R ER I EERS 19.3
FEZED 1K 13.7
B H 23k 24.6
. ~ A‘E%‘%ﬁﬁﬁ Zoom . 425
FBE(H ] WeChat EF5fl 36.8
F2fihi A Skype 29.1
{d ] ChatGPT/DeepSeck 25 Al T E. 153
& HME 2~4 SBRCEAES 75.5
Rz 5 H & /DPISE 1~3 s scE 52.6
f#FESN#>] APP (47 Duolingo ) 41.2

HETIR, #8558 AR s S - 28
AT AR . 2 L E S Rl (& IMESEAL.
FNEIGEESE ) =Myt T, ERE R TE, B
B/ EINEN LR 1~2 IRIZA 5 28.8%, EFFIANAL
B 1~2 YREGTE /DI 15 30%., 323 e £ B h R AT
TEEN(56.1% ) KPR TER (48.7% ) FIRESNEL 31 (36.8% ),
im&5 EPREH SRR S P EIFRIE (19.3%) o
L R m, B2 DIT 1 RE BB R i
5 13.7%, 8 H 2~3 R0 24.6%, EEE ST
Zoom (42.5% ) . WeChat EFrhf (36.8% ) 1 Skype (29.1% ) «
ERFEENE, o5 ETT G H ChatGPT, DeepSeck %
Al TEIFIES R (153%) , BoRHB D ARIEE T
(iEmErp i ). R T T, 75.5% S EE HE D
WG 2~4 B SETE SR, 52.6% B 3 & /D Bid 1~3
SCHTIEIE IR, 41.2% 1 E 42 ST APP (41 Duolingo .,
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Coursera ) , Bt 2F A= 2 IRER IS SO b fE B RFE S
2.6.2 &I ALEE A RAE (ABC A ) AE LR
PESCALRES IS (ABC /&7 ) JREEEHILFE 2,

*®2 BRI (ABC &8 ) AELHR

He e SEfS (Eifg)

AR ER 2

WA (C) | e e Y
RERE IR S MR 39
AP 44

TEREAE (A) HEHEMAUE AR 4.6
IR I A T | 45
PR o 20

(FHHE (B) B AEE SRS 4l
R o A R 38

TE N KPR % ( Cognitive Understanding ) /7 [H, %4
TR RN BN E SO Z S (4.2/5) , FHREDHT H 52
(4.1/5) o (BN TR SR H TR R R e T 21 EE
73, PEOFESIRAR (3.9/5) , RIFFAEHCHE L3R,
{HSZERR A REER . (EIBIGERE ( Affective Attitude ) J5THI,
LXEEE SR AIFRWCSE (4.4/5) , KREHFE
EEMEEARES (4.6/5) , FHNAE ACE T IR A
JEECEE (4.5/5) o {E{THHE (Behavioral Skills ) 751,
AR SRS R A I ZRIRTREERE T (4.0/5 ) FTHEIE S 7410
3G (4.1/5) FIHR], (EEBRS TSR GER RS
TR (3.8/5) o iXFEHH, RE¥4RE—ENE X
{IEIEEYY , ABAESLIRES S A ATy o] REIE 2 R X

3 B E N

S R R i | S S VA AV EE 20 = N ES [ e s
idsh, HEINEINAEY KIS W EAWLE. [N, #E
ENEE SOASRERIRRR , nERRAVINE A7, DOgsmssAE Ry st
ARSI o BN LRSS b SIS H A Bl A AT TE(4n
ChatGPT. DeepSeek ) {116 53507, FHEEAETH Z EPRFA
HREE . LRGN, DURREIRIEr . (SIELRERRRS
i ( Virtual Exchange ) ARSI, LA E ESESS
FREERIAIERE ) o

WRARSE ST, IS S L2 FRN% . ESP (English
for Specific Purposes ) HEZL T, HEMN “B5 S0 (bps 551400 b,
5| A PBL( Project-Based Learning ) ##, 7£151 55 JC 1A FE T,
RGN SIS SRR A NS, B STU RS 554018
EFRAES AU . @MUy T ifiE. thoh, mIbigh &
BXEGHT, HBEFEREREARERO SR, a2
TERAE T, eSS IE N RE ST . [EIE, mTEE)
A H FF R E R S 1R 550, BRSO T

WA, DU IS S RIREIAGE T

SRACSCRRHY:, $EmsEPriE IR AR 551K,
ERRE . BTN FERD, L AR AR Sl
SRHEEEN. SEEMATE, REESSR 55N
o, A DTS SR B, SRR RIS BRI T 5,
PUESRSEBRA FIRE YT o

SETEUMAIES SUACEERE . B2 Zmss I, 15
TR EE AL S, SN2 5 ER AR
Tt BSUEETEIE, HARELATRIR (anERR 5530k
R ALIESHOR ) N sEgEes 5k, DOEFiaSaE.
BTSRRI BITAERS S R =
KB A, FIMARIDIAMIELE S5, anEpRiEsS
SIETRER L IESHEOR T RS, A H CRRIRE R,
DA i et A

4 5iE

LR RRTR, AN TRRENRGE N 55 1B Tl 25 AR IS ST
MBS RE D RE IR AR 52 Pt — PRI SO L o) 7
FHABEIFINERED . BB RE R IR Te D I #
W, JoHRAAREE, WrE RO TS, IR REEAE
B ES SO MR R NE S W HRE ISR EE, K
PRI R F R R AR PU X, AR R 22 E S
B, DLt R AR A AR RS Se B D . ARRITSE ] L
EAF AT R Gl ESD; . W% ) Sissubieim
SN, SRS R AN TR AR T . AR RTRIZE &
SEESTHTY, WA ARIEZFE (W1 PBL. (55 BAE5S )
BEFTRTEE, DUSIE AR [R5 5 15 S0 b 2 R e D i Bk
R,
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