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Construction and Application of Knowledge Management for Student Management Work

Qin Zhu
Chongqing College of Humanities, Science & Technology, Chongqing, Sichuan, 410524, China

Abstract: In the process of popularizing higher education, the number of college students has rapidly increased, and the sources
and demands have become increasingly diverse. Traditional management relies on experience and manpower, and is unable to
handle information processing and provide accurate services. There are also obstacles to departmental collaboration. Knowledge
management, with its advantages of integrating and sharing knowledge, has become a key breakthrough for universities to
innovate student management and improve educational effectiveness, and it is also an inevitable direction to cater to the digital
transformation of universities. Based on this, the paper focuses on the management of college students and explores in depth
the construction and application of knowledge management. By analyzing the current situation of student management in
universities, this paper elaborates on the key elements and processes of building a knowledge management system, and studies its
application in improving management efficiency, optimizing service quality, and promoting student growth, providing theoretical
support and practical guidance for the innovative development of student management in universities.
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