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Abstract: This paper takes the network public opinion of vocational colleges as the research object, and systematically
investigates the communication characteristics, influence mechanism and existing problems of network public opinion
in vocational colleges under the new media environment by means of case analysis, questionnaire survey and in-depth
interview. It is found that the public opinion in vocational colleges has the characteristics of fast spread, outstanding emotional
expression, easy breeding of rumors and insufficient coping ability of schools. Based on empirical data, this paper constructs a
"model of network public opinion response mechanism for emergencies in vocational colleges" which includes five modules:
early warning and monitoring, graded response, information release, education guidance and collaborative governance, and
puts forward specific strategies such as strengthening the construction of official new media platform, cultivating teachers
and students' network literacy, and building a grid information officer network, which provides a theoretical framework and
practical path for vocational colleges to improve the level of public opinion management.
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