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Challenges and Solutions of Counselors' Participation in '"One—stop' Student Community
Construction
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Abstract: This study, based on the dual responsibilities of counselors in the construction of one-stop student communities -
educational guidance and comprehensive services - takes role conflict and resource dependence as the theoretical framework
to analyze the challenges counselors face in participating in the construction of one-stop student communities. The research
focuses on the phenomena of insufficient service supply caused by unbalanced resource allocation, reduced work efficiency
due to multiple role conflicts, fragmented management resulting from poor departmental collaboration, and the lack of
community vitality due to low student participation awareness and enthusiasm. In response to these issues, this paper
proposes practical improvement suggestions from two aspects: self-breakthrough and innovation, and collaborative support
and guarantee, providing ideas for enhancing the management and service level of student communities in colleges and
universities.
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