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The influence of online public opinion on college students' values and the coping strategies of
counselors

Nan Jiaying

Xi'an Kedagaoxin University, China Shaanxi Xi'an 710109

Abstract: Online public opinion, characterized by diverse content, viral dissemination, and real-time interactivity, profoundly
shapes the value formation of college students. While its influence manifests in positive aspects such as broadening cognitive
horizons and stimulating social participation awareness, it also carries risks including value judgment confusion, weakened
mainstream value recognition, and the promotion of extremism. These risks are closely related to the inherent characteristics
of public opinion content, communication mechanisms, cognitive features of college students, and environmental synergistic
factors. To address these challenges, counselors need to establish a comprehensive response system: strengthening early
warning and analysis through public opinion monitoring mechanisms, deepening value guidance via media literacy education
and case analysis, enhancing communication and counseling through multi-channel approaches, optimizing educational
environments by coordinating resources, and simultaneously improving professional response capabilities to help students
establish correct values in complex digital environments.
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