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From "Emotional Labor" to '""Emotional Value'': The Psychological Roots and Adjustment
Paths of Job Burnout among Vocational College Counselors

Wang Jinkun

School of International Business and Tourism, Anhui Business College, China Anhui Wuhu 241002

Abstract: The problem of job burnout among vocational college counselors is becoming increasingly prominent.
Previous studies have mostly focused on external factors, with insufficient attention paid to the emotional mechanism.
Based on the theory of emotional labor, in-depth interviews with 22 counselors revealed that the normalization of
surface acting, emotional suppression, and the difficulty in obtaining recognition for emotional investment lead
to emotional exhaustion, depersonalization, and low sense of achievement. To alleviate burnout, it is necessary to
transform the consuming "emotional labor" into recognized "emotional value". This paper proposes adjustment paths
from individual empowerment, organizational support, and cultural cultivation, with the aim of providing references for
the construction of the counselor team.
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