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Research on Online Public Opinion Judgment and Response Measures in Higher Vocational
Colleges in the New Media Era
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Abstract: The rapid popularization of new media has reshaped the information dissemination landscape of higher vocational
colleges. Students in these institutions freely express themselves through channels such as short videos, social platforms, and
campus communities. Campus online public opinion exhibits characteristics of rapid dissemination, emotionality, and cross-
boundary diffusion, posing new challenges to ideological and political management and campus stability in higher vocational
colleges. Existing research mostly focuses on public opinion governance in general universities, while specialized assessment
systems and practical response plans tailored to the student source, educational positioning, and student group features of
higher vocational colleges are relatively scarce. This paper adopts literature analysis, questionnaire surveys, and typical case
studies, taking higher vocational colleges such as Higher Vocational Colleges in Southern Jiangsu as research samples, to
summarize the formation mechanism and dissemination patterns of online public opinion in higher vocational colleges in the
new media environment. Combined with the education of higher vocational colleges, it constructs a layered and classified
public opinion assessment index system, and proposes systematic response measures from five major dimensions: monitoring
and early warning, communication and response public opinion guidance, literacy cultivation, and institutional guarantee. The
study can provide theoretical support and practical references for counselors and ideological and political workers in higher
vocational colleges to carry out online public management, helping to implement comprehensive governance of the campus
cyberspace and the work of fostering virtue through education.
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