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Counselor Work Case: Handling Dormitory Contradictions

Li Zhang
Sanda University, Shanghai, 201206, China

Abstract: Positive and healthy dormitory relationships play a crucial role in the mental health and personal development of
college students. Within the “small group” setting of dormitories, conflicts and misunderstandings are inevitable due to various
factors. Therefore, addressing and resolving conflicts in college student dormitories has become an essential aspect of daily
counseling work for student counselors. This paper uses a case study of conflict within a college student dormitory as a starting
point, analyzing the treatment process and summarizing reflective experiences. The paper emphasizes effective communication
with students and guiding them to empathize with others’ perspectives. Additionally, it highlights the importance of utilizing
student leaders to promptly understand and address dormitory conflicts, as well as promoting communication through
engaging group activities to reduce conflict and estrangement within the dormitory.
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