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Innovating Communication Functions and Providing High-quality Services — Discussion on

the Service Functions of Cultural Centers in the Digital Media Era

Yilei Pu

Beijing Cultural Center, Beijing, 100031, China

Abstract: As a social service institution to promote the mass culture communication and improve the cultural quality,
the cultural museum shoulders an important mission of cultural inheritance. With the continuous development of digital
technology in recent years, some written materials and physical exhibits in the cultural center have been presented in a more
interactive way to achieve organic integration. It broadens the channels of cultural communication and strengthens the depth

and breadth of the people’s pursuit of culture. In order to give full play to the social service function of the cultural center, the

traditional cultural center needs to practice the efficient transformation toward the digitization direction.
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