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Marketing Strategy of the '"Yiyang Community'' Elderly Care Mini Program

Wang Yi, Tian Ling’, Zhang Jiarui, Wu Wangqi

Beijing Union University School of Management, China Beijing 100101

Abstract: With the aggravation of aging and the continuous progress of science and technology, China's elderly care system
is constantly moving towards intelligence. However, there are a series of challenges in elderly care services, such as diverse
service demands, the elderly facing the digital divide, and superficial intergenerational interactions. Our team designed the
"Yiyang Community" elderly care mini program based on the concept of "intergenerational symbiosis". By pioneering the
intergenerational reverse model, we aim to create a replicable "school-community collaboration" elderly care ecosystem and
promote the "technology empowerment + intergenerational integration" community model. This paper mainly introduces the
basic design and marketing strategy of the elderly care mini program, hoping to solve the existing problems in the elderly care
system, promote the construction of elderly-friendly communities, strengthen community vitality, and help the national aging
strategy to be implemented.
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