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Exploration of the “Five-Sectors Linkage” New Social Work Service Model — Taking Xinhua

Street Social Work Station in Huadu District, Guangzhou as an Example
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Abstract: This study focuses on the path to enhancing the community service efficiency of the Xinhua Street Social Work
Station in Huadu District, Guangzhou City under the “five-sectors linkage” mechanism. It explores how to promote innovation
in grassroots community governance and improve service efficiency through the collaborative efforts of five social forces:
social work, community organizations, volunteers, charitable resources, and community residents. By constructing a “one
core, two chains, three integrations” service model, this study analyzes its practical application in resource integration, service
supply, and emotional empowerment, revealing its effectiveness in precisely responding to residents’ needs, promoting the
flow of social resources, and enhancing community cohesion. The research finds that the “five-sectors linkage” mechanism
faces bottlenecks such as mismatched resource allocation, low collaborative efficiency, and insufficient incentive mechanisms
during operation. Based on this, the study proposes optimization paths, including strengthening the combination of government
leadership and market-oriented operations, enhancing the resource coordination capabilities of social work stations, and
establishing more effective incentive and feedback mechanisms. The research indicates that further deepening the mechanism
reform of the “five-sectors linkage” can effectively improve the accessibility, satisfaction, and sustainability of community
services, providing strong support for promoting the modernization of community governance.
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	“五社联动”新型社工服务探索——以广州花都区新华街社工站为例

