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Research on the interaction between netizens and internet celebrity officials in the government
civilian cloud
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Abstract: The era of digital intelligence has brought about a driving force for change in the administrative environment,
deepening the interaction between the government and the people through cloud computing. Netizens and internet celebrity
officials, as the main participants of the interaction, have a direct impact on the effectiveness of the interaction. This article
constructs a whole process model of public opinion formation and response from internet famous officials based on the
"structure process" model, and extracts two key structures that affect the interactive process. Among them, the structure of
netizens' opinions and appeals extracted three major influencing factors: appeal interests, online platforms, and emotional
preferences, and internet celebrity officials were separated into a dual identity structure. To further illustrate, this article
selects a case study for analysis, explaining the mechanism of government civilian cloud interaction, and based on continuous
investigations, identifying the risks faced by internet celebrity officials. Finally, targeted development suggestions are proposed
for both parties.
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