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Empirical research and regulatory study on cashback behavior of online shopping reviews:a
study of Wuhan university students

Pan Wei, Hu Yue,Yan Zhishu, YaoYujia, Xu Ruoyun
Wuhan Technology and Business University, China Hubei Wuhan 430000

Abstract: Based on 518 questionnaire surveys, this study investigated the participation behavior and attitude characteristics
of college students towards positive feedback cashback. Research has found that college students have a high frequency of
online shopping and heavily rely on product reviews. 84.36% of respondents have experienced situations where products do
not match the positive reviews. At the same time, the driving factors for college students to participate in cashback for positive
reviews are contradictory, that is, the reason for participation is usually to reduce purchase costs, but most respondents believe
that this behavior undermines market fairness and damages consumers' right to know. Based on this, this article combines
theory with empirical evidence to explore in depth the regulatory dilemma and governance path of this phenomenon, providing
multi-level support for the governance of e-commerce ecology.
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