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Policy tool innovation and institutional guarantee for equalization of public services in low-
income communities under the guidance of fairness

Ma Lingrong
University of Santa Fe, USA, Colorado, Boulder

Abstract: In the context of rapid socio-economic development, equalization of public services is the key to achieving social
equity and common prosperity. Currently, low-income communities are facing problems such as resource shortages and low
quality in education, healthcare, and other areas, significantly lagging behind high-quality communities and exacerbating
social inequality. To solve this dilemma, it is necessary to promote the coordinated efforts of policy tool innovation and
institutional guarantee. A demand response mechanism should be established to accurately identify residents' service needs;
Utilize digital empowerment platforms to enhance supply efficiency and transparency; Promote diversified collaborative
governance, leverage the advantages of government leadership, market efficiency, and social closeness. At the same time, we
will improve the institutional system of legal norms, financial investment, supervision and evaluation, and allocation of rights
and responsibilities to ensure the effective implementation of policies. Through systematic reforms, promote the improvement
of public service levels in low-income communities, narrow the urban-rural and regional gap, and promote social equity and
sustainable development.
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