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Research on the Risk of Telecommunications Network Fraud Prevention among the Elderly
from the Perspective of Social Support
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Abstract: The widespread adoption of digital technology has rendered the elderly a high-risk group for telecommunications
fraud, impacting their financial security, mental health, and social participation. The frequent occurrence of
telecommunications fraud is not only attributable to the elderly's weak awareness of fraud prevention but also related to their
information acquisition methods, emotional responses, and insufficient social support. During fraud incidents, scammers
exploit authority, create urgent pressure, and engage in emotional manipulation to restrict the elderly's judgment and force
them into making risky decisions. Currently, fraud prevention primarily relies on technological interception and centralized
publicity efforts, making the introduction of social work highly significant. Through individual, group, and community
approaches, social work integrates fragmented social support to provide the elderly with reliable fraud prevention resources,
enabling proactive fraud prevention. These measures contribute to improving the fraud prevention system, enhancing the
effectiveness of grassroots social governance, and offering references for practice.
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