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Research on the Adaptability and Innovation Strategy of Science Education Services for
Special Groups in Natural History Museums

Hu Ruixue

Shaanxi Museum of Nature, China Shaanxi Xi'an 710061

Abstract: Natural history museums are important bases for the public to carry out science education. The adaptability of
science education services for special groups (such children and the elderly) determines the fairness of science education
and the effect of education. The current science education services provided by natural history museums for special
groups are organized and summarized in of content, form, service facilities and service effectiveness, which reveals the
problems such as the inconsistency of the depth and interest adaptability of service content (children), the insiciency
of pertinence and practicality (the elderly), the poor interaction and the lack of adapted barrier-free facilities. Based
on this, the concept of personalized content creation new technology interaction empowerment for science education
services for special groups is put forward, and the practical methods and models for natural history museums to improve
the precision of science education services are provided.
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