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Challenges and Countermeasures for Protecting the Labor Rights of Food Delivery Riders
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Abstract: Internet technology has given rise to new forms of employment. The group of food delivery riders in China
continues to grow, and labor disputes between riders and platforms occur frequently, making the protection of labor
rights and interests an urgent issue. Existing research has paid insufficient attention to this group. Based on studies
of relevant judicial documents from the past three years on China Judgments Online and WeikeXianxing, as well
as interviews with riders, this paper analyzes issues such as inconsistent standards for determining labor relations,
unclear burden of proof, lack of social security, and difficulty in obtaining remedies under employment models such
as crowdsourcing and dedicated delivery. It explores ways to improve the protection of riders' labor rights, proposing
optimization measures across dimensions including judicial practice, social security systems, avenues for recourse, and
allocation of the burden of proof. The aim is to provide theoretical and practical references for improve regulations,
advancing judicial practice, and constructing a comprehensive protection system, in order to safeguard riders' rights and
interests and promote the healthy development of new employment forms and social harmony and stability.
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