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The Application and Challenges of Smart Tourism Technology in Elderly—Friendly Services
in Tourist Attractions: A Case Study of Shenyang World Expo Garden
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Abstract: With the accelerating aging of the population in China and the comprehensive implementation of smart
technologies in tourist attractions, the "digital divide" problem caused by smart technologies for elderly tourists
has become prominent. Based on the theory of active aging and the technology acceptance model, this paper takes
Shenyang World Expo Garden as the research object. On the basis of analyzing the current situation of elderly-friendly
applications of smart technologies in the scenic area, it focuses on discussing the main problems existing in the scenic
area at present, proposes targeted optimization paths, and points out the common challenges faced in the process
of empowering elderly-friendly services in scenic areas with smart tourism technology. This study aims to provide
theoretical basis and practical reference for the upgrade of elderly-friendly smart services in Shenyang World Expo
Garden and similar scenic areas.
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