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ICH Experience and Cultural Tourism Consumption: An Innovation Study from Hebei Province
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Abstract: As the post-2000 generation (Generation Z) gradually becomes the main force in cultural consumption, the
consumption behavior of intangible cultural heritage (ICH) is undergoing a profound shift from "pleasing others" to
"pleasing oneself." Taking Hebei Province as the research area, this paper systematically analyzes the key characteristics
of ICH consumption behavior among the post-2000 generation, including consumption motivation, information
acquisition channels, experience preferences, and post-consumption behavior. It further explores the innovative
pathways of ICH experience products driven by their consumption. The study finds that the post-2000 generation prefers
immersive, interactive, and digital ICH experiences, and actively participates in the dissemination of ICH through
social sharing and cultural co-creation. On this basis, the paper constructs a three-in-one cultural tourism consumption
promotion mechanism—"attracting visitors, retaining visitors, and converting consumption"—and proposes three major
innovation pathways: scene reconstruction, symbol reinterpretation, and narrative innovation. These provide theoretical
references and practical insights for the protection of ICH and the integrated development of culture and tourism in the
new era.
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