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The application prospects of artificial intelligence in Arabic tour guide services
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Abstract: With the deepening of tourism cooperation between China and Arab countries and the rapid development
of artificial intelligence technology, Arabic tour guide services are encountering unprecedented opportunities for
transformation. Based on the theory of cross-cultural communication, this article systematically analyzes the current
application status, technical support, and development prospects of artificial intelligence in Arabic tour guide services.
The research reveals that Al technologies such as the intelligent tour guide Sara of the Saudi Tourism Authority, the
multilingual AI translation screen of Tsinghua University's iFLYTEK, and the Arabic large language models like
Mubeen and Hala are reshaping the business model of Arabic tour guide services. Al technology can play a significant
role in intelligent itinerary planning, real-time multilingual translation, and in-depth cultural explanations, but it also
faces challenges such as the diversity of Arabic dialects, cultural sensitivity, and technical reliability. This article
proposes that in the future, Arabic tour guide services will adopt a "human-machine collaboration" development model.
AT will handle information processing and standardized explanations, while human tour guides will focus on emotional
communication and cultural interpretation. The two complement each other's strengths, jointly enhancing the cross-
cultural tourism experience between China and Arab countries.
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