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Research on Targeted Supply Paths for Travel Services of Visually Impaired Individuals
Empowered by Digitalization —Based on an Empirical Survey in Yangzhou

Qiu Rong, Guo Jiaqi

Yangzhou University, China Jiangsu Yangzhou 225009

Abstract: By 2023, the population of visually impaired individuals in China had reached 17 million. The supply-
demand matching of travel services for the visually impaired is directly related to their social integration. However,
current services are confronted with multiple dilemmas including dysfunction of physical facilities, information barriers,
fragmented support, and blocked expression mechanisms. Existing research lacks an integrated "demand-supply"
analysis and practical paths supported by empirical evidence. This study adopts grounded theory and conducts semi-
structured interviews with 20 visually impaired individuals. A theoretical model is constructed from the bottom up
through open coding, axial coding, and selective coding. The findings show that the dilemmas in travel services for the
visually impaired are multi-dimensional and systemic. As a core intermediary, digital technology has triple potentials:
instrumental assistance, platform-based connection, and data-driven insight. It drives the optimization of the service
ecosystem through a dual collaborative path. Finally, a model of "Collaborative Governance Path for Digital-Enabled
Travel Services for the Visually Impaired" is established. This model enriches the theoretical system of public service
provision for special groups, provides actionable guidelines for governments, enterprises, social organizations and
other stakeholders, helps improve the efficiency, fairness and dignity of travel services for the visually impaired, and
promotes the in-depth social integration of the visually impaired group.

Keywords: Digital empowerment; Visually impaired individuals; Travel services; Targeted supply
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