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Heart boat crossing the lost path, warm sun shining on youth——4R working method for sudden
emotional crisis among college students

Yang Tingting

Xi'an Peihua College, China Shaanxi Xi'an 710000

Abstract: This article takes the case of sudden emotional crisis caused by college students' heartbreak as the starting
point, analyzes the core problems and disposal points of such crises, and constructs a 4R work method for college
students' sudden emotional crisis based on Robert Hiss' 4R crisis management theory. Intervention practices are
carried out from the four links of risk reduction, emergency preparation, multidimensional response, and long-term
recovery, supported by the "four-dimensional investigation" emergency mechanism, the "emotional first aid cognitive
reconstruction resource empowerment” three-step intervention method, the "1+1+N" collaborative support mechanism,
and the stepped follow-up plan. Through practice, the student's psychological assessment indicators have significantly
improved, and their living, learning, and social states have fully recovered. This work method provides a replicable
professional reference for universities to deal with similar emotional crises.
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