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A Study on the Participation Dilemma of the Elderly in Digital Inclusive Finance
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Wuchang First Uprising University, China Hubei Wuhan 430064
Abstract: Against the backdrop of the deep interweaving of population aging and digitalization, the participation of

digital inclusive finance among the elderly is far lower than expected. The deep-seated constraint lies in the increasingly
prominent "silver digital divide". This paper, from an integrated perspective of the four-dimensional digital divide of
"access - use - knowledge - trust", delves deeply into the real predicaments and generation mechanisms of the elderly's
participation in digital inclusive finance. The study found that the elderly face progressive financial exclusion at four
levels: device access, skill operation, financial literacy, and psychological trust. The formation of this predicament stems
from the interaction among individuals, families, and society. The research suggests that the key to breaking through
the predicament lies in shifting from "formal elderly-friendly" to "core elderly-friendly" by building a multi-party
collaborative governance system to help the elderly cross the digital divide and share the benefits of digital finance
equally.
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