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The Real Needs and Optimization Path of Online Legal Aid Platform for the Deaf: A Case
Study of ''Silent Home'' Disability Institution in City X
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Abstract: As a typical vulnerable group, the deaf face numerous challenges such as information barriers,
communication obstacles, and resource shortages when accessing legal services. This paper takes the "Silent Home"
disability institution in City X as the research object and systematically uses a combination of questionnaire surveys
(N=168) and semi-structured interviews (N=23) to investigate the legal awareness, information acquisition, and rights
protection experiences of the deaf. The results clearly show that nearly 90% of the respondents are "unaware" of legal
knowledge, and their main ways of obtaining legal information are explanations from relatives and friends or wordless
short videos. More than 60% of them have fallen into disputes due to a lack of legal knowledge. Currently, online legal
service platforms generally lack basic accessibility features such as sign language translation and real-time subtitles,
and have insufficient interaction with offline service institutions. Therefore, this paper proposes an optimization path
for building a dedicated online legal aid platform: the government should improve institutional guarantees and financial
input, industry enterprises should develop adaptive functions and services, and all sectors of society should create an
inclusive and participatory environment. The platform should have three core functions: sign language legal education,
accessible consultation, and simple process guidance, ultimately forming an integrated "online + offline" service system
to effectively ensure that the deaf enjoy equal legal rights.
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