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Protection of the Rights and Interests of Foreign-related Consumers on Cross—border
E—commerce Platforms from the Perspective of International Commercial Law
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Abstract: Aiming to address prevalent legal issues including infringements upon foreign-related consumers' legitimate
rights and interests and difficulties in cross-border rights protection within the cross-border e-commerce sector, as
well as to improve the legal framework governing international commercial activities, this paper takes the theories
of international commercial law as the fundamental research basis. Combined with the operational characteristics
of cross-border e-commerce and legislative practices across different countries, it expounds the internal correlation
between cross-border e-commerce and international commercial law. This study proposes to establish a comprehensive
protection system by optimizing substantive legal norms, developing diversified dispute resolution mechanisms and
actively participating in the formulation of international commercial rules. The above measures can fully safeguard the
legitimate rights and interests of foreign-related consumers, and facilitate the standardized and law-based development
of the global cross-border e-commerce industry.
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