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From '"'Activity—oriented' to '"Service—oriented'': The Path Reconfiguration of State—owned
Enterprise Trade Unions in Practicing the Correct Performance Concept
Su Shanshan

China United Network Communications Co., Ltd. Henan Branch, China Henan Zhengzhou 450003
Abstract: The correct performance concept requires that trade union work be based on the main responsibilities and

duties, the interests of employees, and the overall development of the enterprise, and to abandon formalism, short-
term performance, and superficial projects. It should build a service-oriented trade union system centered on precise
services, grassroots empowerment, rights protection, and rallying efforts. Based on the current situation of state-owned
enterprise trade union work, this paper analyzes the practical drawbacks of the traditional activity-oriented trade unions
and the root causes of the deviation in the performance concept, explains the contemporary connotation and practical
value of the transformation to a service-oriented trade union, and systematically reconfigures the performance path of
trade unions from five dimensions: work philosophy, functional system, service mechanism, assessment system, and
team building, providing practical references for state-owned enterprise trade unions to practice the correct performance
concept and achieve high-quality transformation and development in the new era.
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