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The "One Letter, Two Books' System Empowers the Protection of Rights and Interests of
Workers in New Employment Forms
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Abstract: The digital economy has given rise to a vast number of workers in new employment models. The "One Letter
and Two Documents" system, as a tool for trade union labor legal supervision, which serves as a pivotal mechanism for
resolving new types of labor disputes. This paper takes the group of workers in new employment models as its research
subject; by analyzing the operational logic of the "One Letter and Two Documents" system and integrating findings
from grassroots field research, it identifies existing challenges in the system's operation across four major dimensions:
the reality of workers' rights being infringed upon, the current state of workers' understanding of trade unions and the
institutional framework, the difficulties encountered in its implementation at the grassroots level, and the shortcomings
in the coordination between judicial authorities and trade unions. Furthermore, this paper explores targeted pathways for
optimizing the system to better accommodate new employment models, promotes the iterative upgrading of the "Trade
Union +" diversified rights-protection model, and provides both theoretical and practical references for refining the
labor rights protection system in the digital age.
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