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The practice and reflection of social workers' intervention in multiple crisis adolescents from
the perspective of family system — A Case Study of Xiaoying, a Depressed and Suspended School
Girl in Dongguan

Han Shuyi, Yang Fei
Dongguan Zhengyang Social Work Service Center, China Guangdong Dongguan 523000

Abstract: This paper takes Xiaoying, a ninth-grade girl in Dongguan who fell into psychological and academic
difficulties due to multiple family crises, as the service subject, and systematically reviews the intervention process,
strategies, and professional role practices of social workers during a six-month case service. In the case, the client
himself has been plagued by depression for a long time, has a history of self-injury and suicide, and has been suspended
from school. His family system has multiple complex crises, such as the infringement of children 's right to education,
severe parental conflict, family economic debt, and the inability of the main caregivers to cope with them. In this
intervention, social workers regard Xiao Ying 's family as a dynamic related whole based on the analysis framework of
family system theory. And at the same time,cooperate with the psychosocial treatment model, taking into account her
personal psychological repair and the improvement of the external environment.In the process of intervention, the role
of social workers is not fixed and single, and they flexibly play multiple professional roles such as supporters, resource
linkers, enablers, coordinators and advocatesn. Terms of specific strategies, social workers used painting therapy to help
her express unspeakable emotions, broke the deadlock of ' go to school or buy a car ' through family communication
intervention, established a temporary safety network with women 's federations, communities, police stations and other
departments, and continued to link external resources such as volunteer tutoring.These practices combined, Xiao Ying
's acute psychological symptoms gradually reduced, family tensions have eased, the most important thing is that the
two young children eventually returned to school. In dealing with complex cases of children and adolescents involving
multiple psychological, educational, economic, legal and other issues, in addition to the use of integrated, systematic and

cross-departmental linkage professional intervention model, social workers need to have systematic assessment ability,
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integrated intervention skills and clear role positioning.This paper sorts out the complete service process from receiving

the case to closing the case, focuses on recording the roles and actual functions of social workers at different stages in

this case, and also reflects on the intervention effect and the ethical dilemmas encountered, hoping to provide practical

reference and theoretical enlightenment for the complex case service in the field of child and adolescent protection.

Keywords: Family system theory; The professional role of social workers; Psychological crisis intervention; Protection

of children's rights; Painting therapy; Cross-departmental collaboration
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