HRE5ZE 359 ISSN: 3082-8287(Print); 3082-8279(Online)

N TAABERRE B 55 MR 55 P E 78 15 5Kk

BEE ' AL AR DEEC MskE

1 HERKAMEBEARAF FESQHE, FE T % I 510660
2HEBKREMEZBEERARFLTSAR, HE I % #HLL 528000
SHEBKAMEBEARLAAERERAR, HE -&FE 999077

WE: AP ABSMFAERFER, BHRSABRIR LS N, AT RARA SHABS RSG50 E R,
B mAKRBZEBVALER, REBHAAZBEAEMERZFTME, WELAHEETHE, AERERE. Tk
PGB LR F AR A RETRAKR R . TRARTAT AEES TR, BRF IR FREES AT A=
BRI RIS EM, A RES T BRI ARRR,
KEEIW: BERHG AL, KiFFHA; ATFMR; HBELE; Filk
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Abstract: To facilitate the digital and intelligent transformation of government service hotlines, cultivate new
productive forces in the service sector, and meet the people's demand for efficient government services in the digital
era, we leverage large language model artificial intelligence and big data technology to tap into the value of hotline
data elements. This approach enables the construction of an intelligent hotline system equipped with precise voice
transcription, a hotline tagging system, intelligent research and governance judgment, and an agent assistant for
operators. This system achieves a comprehensive digital and intelligent reconstruction across all aspects of hotline
traffic management, operator ticket processing, demand thematic analysis, and operational management, effectively
enhancing the overall governance level of digital government.
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