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A Study on the Tourist Value System of Small-but-Beautiful Coffee Tourism Formats

Yang Zurui, Tao Kefang', Gao Ying, He Jing

School of Tourism, Kunming University, China Yunnan Kunming 650214

Abstract: To explore the value formation process of tourists in small-but-beautiful coffee tourism formats, this study
employed the Means-End Chain (MEC) theory and the soft laddering technique to conduct in-depth interviews with 38
tourists participating in coffee tourism experiences in Yunnan Province. Using content analysis, a correlation matrix,
and the Hierarchical Value Map (HVM), the study constructs a tourist value system. The results indicate that tourists'
value cognition exhibits a hierarchical structure of attributes-consequences-values. Experience attributes, including
natural environment, coffee quality, coffee production process, and local culture, lead to experiential consequences such
as relaxation, knowledge acquisition, and cultural experience, ultimately contributing to four core values: psychological
restoration, self-growth, happiness, and cultural identity. Based on these findings, a tourist value system for small-but-
beautiful coffee tourism is constructed, and corresponding development suggestions are proposed to provide practical
references for the integrated development of coffee tourism and the optimization of small-but-beautiful Coffee Tourism
Formats.
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