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Exploring Protection Pathways for the Rights and Interests of Workers in New Forms of
Employment through Algorithm Regulation from the Perspective of Collective Bargaining
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Abstract: Under the rapid development of the platform economy, algorithms have become important tools for platform
enterprises to allocate labor tasks, calculate labor remuneration, implement performance assessments, and conduct
reward and punishment management. While improving the efficiency of labor management, algorithms have also led
to the alienation of power due to problems such as unilateral formulation by platforms, opaque operating rules, and
insufficient worker participation, adversely affecting the rights and interests of workers in new forms of employment,
including labor remuneration, rest and leave, occupational safety, and fair employment. Based on a questionnaire survey
on algorithmic rights protection for workers in new forms of employment and interview materials with food delivery
riders, this paper analyzes the practical dilemmas and their causes in the intervention of collective bargaining in
algorithmic mechanisms.
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