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Abstract: Against the backdrop of an increasingly aging population, vigorously developing urban home-based
elderly care services has become an important manifestation of China's service-oriented government in responding
to the needs of older adults and strengthening its public service functions. Although notable progress has been made
in the development of home-based elderly care services in China, the sustainable development of such services still
faces a number of challenges. Existing studies indicate that, in the process of promoting urban home-based elderly
care services, the service-oriented government has gradually shifted toward a new model of governance and service
provision, contributing to improvements in the living conditions and quality of life of older adults. Nevertheless,
several practical problems remain, including uneven regional development, mismatches between service supply and
demand, and inadequate supervision of service provision.To address these challenges, the service-oriented government
needs to further strengthen policy guidance, optimize the structure of the elderly care service network, and promote
the development of smart elderly care platforms, thereby facilitating the establishment of a new pattern of home-based
elderly care characterized by collaborative governance involving multiple stakeholders. In conclusion, strengthening
the performance of government functions in home-based elderly care services is not only an important pathway toward
ensuring that older adults can enjoy a secure and fulfilling later life, but also an essential requirement for advancing the
construction of a service-oriented government and improving the overall level of public welfare.
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