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Exploring the Application of Full-Chain Dynamic Notifications in Distribution Network Outage

Maintenance Work

Chun Chen Yuefei Chen Shaoer Chen
Guangdong Power Grid Co., Ltd. Chaozhou Power Supply Bureau, Chaozhou, Guangdong, 521000, China

Abstract: Through the development of an automatic key information generation tool for distribution network maintenance
orders, this research achieves dynamic, full-chain notifications for power outage maintenance work in distribution networks.
The application effectively improves the quality of maintenance order documentation and incorporates node-specific alerts.
During critical stages such as emergencies, key processes, and priority notifications in maintenance workflows, the system
automatically triggers real-time reminders tailored to personnel responsible for each node. This ensures timely handling by
relevant stakeholders, accelerates the circulation of maintenance orders, and aims to enhance the efficiency and quality of
distribution network maintenance. It also mitigates risks caused by delayed information delivery or improper handling, thereby
effectively preventing system cancellations of maintenance tasks due to workflow delays.
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