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Construction and Application of Quality Evaluation System for Subway Passenger Transport
Service
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Abstract: In the development process of transportation, the scale of subway passenger transportation continues to expand,
the types of services increase, and the scope expands. Compared with the past, the public has stricter requirements for the
quality of subway passenger transportation services. In order to improve passenger satisfaction, operating enterprises need
to provide high-quality services to passengers on the premise of increased workload and difficulty. This article proposes a
method for constructing a quality evaluation system from the formulation and calculation of third level indicators, second
level indicators, and first level indicators, and explores its practical application in actual subway lines, in order to ensure that
the evaluation results are scientific and reliable, improve the overall service level, and provide reference for the improvement
and development of the service field.
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