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Abstract: In this study, cases of successful integration of service areas and cultural - tourism industries and relevant research

literature were extensively collected through the Internet and CNKI. Natural language processing technology was employed

to mine the latent themes in the documents, so as to obtain the potential success factors of cultural - tourism service areas

and summarize them into effective evaluation indicators. Subsequently, the Delphi method was used to supplement and

improve the constructed evaluation index system. Then, the Analytic Hierarchy Process (AHP) and the Fuzzy Comprehensive

Evaluation Method were combined to conduct index evaluation, aiming to reduce the subjectivity generated by relying solely

on expert qualitative evaluation in the past. Finally, based on practical cases such as the Dushupu service area, the feasibility

of the constructed model was verified.
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